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Who is responsible for your data?

The data controller of all data which you have provided via our Web sites (e.g. https://tpq.io,
https://pgp.io, https://home.tpq.io,https://cpf.tpg.io) or e.g. via email communication (also
indirectly via chosen payment providers) is The Python Quants GmbH, a company registered in the
commercial register of Saarbruecken under HRB 14853, with the registered address Freiligrathstrasse 20,
66333 Voelklingen, Germany (“TPQ”).

The responsible managing director of TPQ is Dr. Yves Hilpisch who you may contact under
team@tpq.io. Given the size of TPQ, TPQ is not obliged to have an official data protection officer.

What data is collected and where is it processed?

The primary data collected is the name and email address you provided when you subscribed to our
Quant Platform, one of our online trainings or one of our email lists. In case TPQ makes use of so called
cookies, it is only to be able to securely provide the services you have signed up for, such as the Quant
Platform or an online training. Such data might be retained for later access to improve the quality,
security and performance of the service and you do not explicitly request it to be deleted.

In order to properly process the data, TPQ works, in addition to its own internal data processing
capabilities, with selected data processors. These are:

e Nutshell CRM (https://nutshell.com)
e Google Gmail (for email communication and management)
e Zapier Inc. (https://zapier.com)

No other third party is currently involved. If this should change, TPQ will amend this privacy policy
respectively. Therefore, always the most recently published privacy policy is applicable.

For what purpose is data collected?

Wherever we collect or use your data, TPQ makes sure that this is done for a valid legal reason. This
will be for at least one of the following purposes:

e to arrange or manage TPQ’s products or to provide services,

e to meet responsibilities we have to tax officials, law enforcement or otherwise meet our legal re-
sponsibilities,
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e to operate and improve our products and services and keep people informed about our products and
services or for any other purposes we identify as relevant to further our business interests but never
at the expense of your privacy rights (we refer to these activities as our “legitimate interests”),

e where we have obtained appropriate consents to collect or use your personal information for a
particular purpose.

Your data rights and how to exercise them

In this context, TPQ may ask you for proof of identity when making a request to exercise any of these
rights. We do this to ensure we only disclose information where we know we are dealing with the right
individual. We will not ask for a fee, unless we think your request is unfounded, repetitive or excessive.
Where a fee is necessary, we will inform you before proceeding with your request. TPQ aims to respond
to all valid requests within one month. It may however take us longer if the request is particularly
complicated or you have made several requests. We will always let you know if we think a response will
take longer than one month. To speed up our response, TPQ may ask you to provide more detail about
what you want to receive or are concerned about. Finally please consider that TP(Q may not always be
able to do what you have asked, for example, if it would impact the duty of confidentiality we owe to
others, or if we are otherwise legally entitled to deal with the request in a different way. An individual’s
rights under the GDPR legislation are neatly set-out in the German GDPR implementation Act. This
section explains explanatory how these rights apply in the context of TPQ.

The right to be informed

You have a right to be informed about the collection and use of your personal data, including but not
limited to, the purposes for which it is kept and with whom it will be shared. This privacy policy provides
you with this information.

The right of access

You have a right to access your personal data that is being held. In order to receive information, for
example, about an email address registered with us (e.g. on the Quant Platform or mailing list), you
can send a request to team@tpq.io from the registered email address for which you wish to view the
information. You may also contact team@tpq.io to request access to any information TPQ holds about
you.

The right to rectification

You can update the name and email address provided to TPQ at any time. Please send in this case an
email to team@tpq.io from the registered email address (e.g. on the Quant Platform or mailing list).

The right to be forgotten (erasure)

You can request to have any data held about you permanently deleted at any time by sending an email
to team@tpq.io from the email address registered with us.

The right to restrict processing

Your name and email address is used to service you. You may request the restriction of this processing
at any time by sending an email to team@tpq. io.

The right to data portability

You have a right to obtain a copy of the data you have explicitly provided to TPQ to reuse for your own
purposes or across different services. If you send your name and verified email address via an email to
team@tpq.io, TPQ will process your request.



The right to object

You have the right to object to processing at any point in time. The same conditions apply as described
in ‘the right to restrict processing’ above.

Rights in relation to automated decision making and profiling

TPQ does not carry out any automated decision making or profiling activities.
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